KPI - Job adverts for Cheshire East and West
Nights Warehouse Operatives
4 nights on and 4 nights off
£9.10 per hour
4 nights out of 7
Temp to Perm opportunities
Upskilling opportunities such as FLT available
Crewe Area
Contact Dan on 01270 589943 OR Email your CV to DanM@kpir.co.uk 

Dispatch Operatives
Day shifts from 7.00 am until 7.00 pm
£8.72 per hour
Night shifts from 1.00 pm until 6.00 am
£9.72 per hour
Ongoing long term work available
Crewe Area
Contact Dan on 01270 589943 OR Email your CV to DanM@kpir.co.uk 

Packing Operatives
Days 6.00 am to 6.00 pm
Nights 6.00 pm – 6.00 am
12 hour shifts
Working 5-6 shifts per week
£8.72 per hour
Additional Christmas contracts available
Crewe Area
Contact Dan on 01270 589943 OR Email your CV to DanM@kpir.co.uk 
Food Production Operatives
Days and nights rotating
6.00 am – 6.00 pm and 6.00 pm – 6.00 am
12 hour shifts 4 on and 4 off
Days starting £8.87 per hour rising to £9.14 per hour (additional overtime rates available)
Nights starting from £9.12 per hour rising to £10.14 per hour (additional overtime rates available)
Nantwich area – transport provided if required
Contact Dan on 01270 589943 OR Email your CV to DanM@kpir.co.uk 
Distribution warehouse
Warehouse Operatives 
Winsford
Days- 09.30-18.00
Day Pay £8.72 overtime after 40 hours £13.08
Nights – 18.00-02.30
Night Pay £9.14 Overtime after 40 hours £13.71
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
Drivers Mate
Winsford
£8.72 Monday-Friday 
Various start times
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 


Order pickers
WINSFORD
5 out of 7 days
07.30-15.30
£8.78 P/H
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
ORDER PICKERS
NORTHWICH
MONDAY-FRIDAY
9AM-5PM
£8.72 P/H
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
LOADERS
WINSFORD
MONDAY-FRIDAY
06.00-15.00
£8.72 P/H
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
LOADERS
MIDDLEWICH
MONDAY-FRIDAY
DAYS VARIOUS START TIMES
£8.72 Per hour
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
PRESS OPERATORS 
WINSFORD
MONDAY-FRIDAY
06.00-14.00
14.00-22.00
£8.72 P/H
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 
REFUSE SORTERS
SANDBACH
MONDAY-FRIDAY
07.00-17.00
£8.72 P/H
Contact Amanda on 01606 539229 OR Email your CV to AmandaC@kpir.co.uk 

[bookmark: _Hlk51745498]Care Assistant
Are you passionate about making positive difference to the lives of adults who 
require support in a care / residential home setting?

Could you be someone’s rock?
If so then KPI Care are looking for individuals who can deliver person centred care and support 
to the individuals our client supports.
*Various Day and Night Shift patterns available
The Duties
· Enabling the individuals, you will support to make informed choices
· Supporting Individuals to live a fulfilled and meaningful life by offering person centred care and support
· Supporting with basic life skills such as cooking, budgeting, socialising.
· Report writing / Daily Logs in accordance with our client’s protocol
· Prompting and administration of medication
· Supporting at mealtimes
· There may be elements of personal care at times
What skills & experience do I need to apply for this role?
· You need to be eligible to work in the UK
· 3 months minimum previous care experience
· You must have a genuine passion for making a real difference to the lives of vulnerable adults
· Ideally you would have undergone mandatory training within the last 12 months, but this is not 
essential as we are able to offer training as part of our induction programme.
Where will I be working?
· You will be based in various client’s services that are located within the local area.
· Residential care and Nursing homes
· They may vary in size due to the needs of the individuals within that service
· Some services may contain both male and females who require support
Why Choose KPI Care?
· Excellent rates of pay
· Ongoing training and development
· Dedicated consultant
· Weekly pay
· Refer a friend scheme (T&C’s Apply)

If you feel like this is an opportunity to good to miss and you have the experience needed, then 
Apply today by sending your CV to Stoke@kpicare.co.uk and one of our consultants will be in 
touch with you to arrange an interview.

We look forward to hearing from you.
KPI Care
Healthcare Assistant | Care Worker | Support Worker | Health and Social Care
KPI Care are helping to recruit experienced Healthcare Assistants and Support Workers across the region. If you have the compasion and commitment to provide a high level of care for a broad range of vulnerable adults, then apply today for a role that keeps on giving.
*Various Day and Night Shift patterns across the week and weekends available
08.00-14.00 / 14.00-20.00 / 08.00-20.00 / 20.00-08.00
The Duties
· Enabling the individuals, you will support to make informed choices
· Supporting Individuals to live a fulfilled and meaningful life by offering person centred care and support
· Supporting with basic life skills such as cooking, budgeting, socialising.
· Report writing / Daily Logs in accordance with our client’s protocol
· Prompting and administration of medication
· Supporting at mealtimes
· There may be elements of personal care at times
What skills & experience do i need to apply for this role?
· You need to be eligible to work in the UK
· 3 months minimum previous care experience
· You must have a genuine passion for making a real difference to the lives of vulnerable adults
· Ideally you would have undergone mandatory training within the last 12 months, but this is not essential as we are able to offer training as part of our induction programme.
Where will I be working?
· You will be based in various client’s services that are located within the local area.
· Residential care and Nursing homes
· They may vary in size due to the needs of the individuals within that service
· Some services may contain both male and females who require support
Why Choose KPI Care?
· Excellent rates of pay
· Ongoing training and development
· Dedicated consultant
· Weekly pay
· Refer a friend scheme (T&C’s Apply)

If you feel like this is an opportunity to good to miss and you have the experience needed, then Apply today by sending your CV to Stoke@kpicare.co.uk and one of our consultants will be in touch with you to arrange an interview.
We look forward to hearing from you.
KPI Care


STOCK CHECKER / PI CHECKER
Location: Crewe, Cheshire
Hours: 10am-10pm, 4 on/4 off
Pay: £9.44ph
Within this role you will provide vital support to the inventory and warehouse teams, making sure that stock levels are accurate at all times. Responsibilities include, but are not limited to:
•  Liaise daily with inventory stock controller and operational teams
•  Work closely with the department managers to help eliminate non-picks and reduce stock discrepancies 
•  Carry out full and partial stock checks
•  Assist with stock-related queries 
•  Report back on counted and completed orders 
•  Use VNA to physically count stock within the warehouse (these go to great heights)
Desired skills:
•  Excellent attention to detail especially with numerical data
•  Experience of working under pressure in a busy working environment
•  Ability to work quickly and accurately with counting stock and spotting discrepancies
•  Able to solve problems and identify solutions
•  PC literate with Microsoft packages 
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 



Customer Service Advisors
We currently have a fantastic opportunity for a Customer Service Advisors based in the Crewe area to join a rapidly expanding firm! This is working for one of the top employers in the area where you will be based in the heart of the business within the busy customer service team. This is a fresh, new challenge for people looking for new opportunities where you can develop your skill set, grow and develop within a company who actively look to progress their staff in order to grow the business. 
The role:
- Efficiently and effectively handling queries and resolving problems from customers via telephone, email and webchat
- Responsible for responding to customer enquiries and working to resolve these issues.
- Building and maintaining relationships with customers, colleagues and clients alike 
- Providing effective solutions to all customer complaints and queries to a high standard 
- Liaising with courier companies to track and check progress of customers’ orders
- Capture and tag the reason for the call and forward on to the relevant department for business improvement purposes
- Use in house and CRM systems to monitor customer activity to ensure the contact is seen through to successful conclusion
- Liaise with all areas of the business, providing customer feedback in order to learn and improve
- Leave clear and precise notes on all in house systems following each customer contact to allow any follow up
- Provide team leaders and managers with a clear handover of issues

The ideal candidate:
- Passionate about customer service and providing a solution
- Attention to detail
- Articulate and numerate
- Strong written and verbal communication skills
- Previous call centre experience is desirable but not essential as full training will be given
- Previous customer service experience from any industry is also desirable
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 


FULL-TIME PAYROLL ADMINISTRATOR
Nantwich
Temporary Assignment until December 2020, possibly longer. Start ASAP!
£9.50ph - £12.80ph
The successful individual will have proven experience of payroll within an Accountancy Practice. 
Responsibilities include, but are not limited to:
•  Delivery of payroll services (weekly and monthly) to a wide range of clients
•  Deal with queries and advise clients on technical issues
•  Assist with other projects within the team
Required skills:
•  Proven knowledge and experience of working with IRIS or STAR payroll systems
•  Accountancy Practice experience
•  Proven payroll experience for at least 12 months 
•  Highly organised with high attention to detail 
•  Effective communication skills with the ability to liaise at all levels
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 


Quality Administrator 
(Transport/Logistics) £9.44 per hour
4 on 4 off 6am-6pm shift
Working for one of the UK's leading logistics companies based at their offices in Crewe; we have a fantastic opportunity to join their Transport/Logistics team. These positions are initially temporary roles with immediate starts available.
Our client is keen to explore temporary to permanent opportunities for the right candidates!

As the Nights Administrator you will ensure that our clients day-to-day warehouse operation runs effectively at all times, starting with helping to build routes and trailer loads. You will provide on-going support to internal teams in making sure that trunking vehicles are loaded efficiently and are on the road in good time to ensure that customer orders are fulfilled.
You will;
 Talk to routers regarding delivery routes and help build routes and schedules for our trunking vehicles
 Allocate and supervise daily tasks
 Make decisions on what products and loads are allocated to which trailer, and in what order they should be loaded
 Build pick-lists and agree time limits based on the people resources and order volume for the night
 Liaise with all contacts in the out bases to help keep them informed of any issues and help them with any queries that they might have
 Run pick sheets and double decker trailer product maps and send them to the out bases ready for the transhippers
 Administer all last minute route or pick changes for next day orders
 Check emails from the inhouse fraud team regarding fraudulent orders
Administrator you will be expected to;
 Maximise on quality, time and cost by ensuring that all vehicles are loaded as efficiently as can be, within legal and safety guidelines
 Support with performance on agreed KPI’s
EXPERIENCE
 An in-depth understanding of warehouse/logistics operations
 Experience of working to tight deadlines
 Experience or working in a transport/logistics or warehouse office environment with daily fluctuating workloads
 Able to analyse information quickly to help to build routes and vehicle loading plans
SKILLS
 Able to remain calm and focussed under pressure
 Able to solve problems independently and with confidence
 Able to communicate effectively especially by email and phone
 Has a logical and methodical approach to all tasks
 Has an analytical mind
 PC literate including warehouse software and Microsoft packages
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 



Transport Administrator
Our client has a fantastic opportunity for a Transport Administrator to join the team! I am looking for someone who has worked in a transport environment ideally and has some experience of scheduling vehicles. 
As a Transport Administrator you will assist the team with a variety of duties. This will include day to day administration of deliveries and receipts, along with communicating any changes to drivers and customers. This is a busy and fast paced role and is a great opportunity for someone who is able to communicate between teams, work to deadlines and for the right person this will lead to a permanent role!!
4 on 4 off 6am-6pm OR 6pm - 6am
Duties:
•  Maintaining and updating fleet database
•  Electronic filing of vehicle documents and controlling paper copies
•  Monitor vehicle movements between sites
•  Accounts administration and record keeping
•  Daily use of Microsoft Excel among other programmes
•  Daily communication with drivers
•  Licence & infringement checks
Required:
•  Experience of working to tight deadlines
•  Experience or working in a transport/logistics or warehouse office environment with daily fluctuating workloads
•  Able to analyse information quickly to help to build routes and vehicle loading plans
•  Able to remain calm and focussed under pressure
•  Able to communicate effectively especially by email and phone
•  PC literate including warehouse software and Microsoft packages
Please note that due to the high volume of applications we receive, only those successfully shortlisted for the role will be personally contacted.
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 


NIGHTS ADMINISTRATOR
Hours: 6pm-6am, 4 on/4 off
Location: Stoke on Trent (training in Crewe)
Salary: £22,181.32 per annum 
Responsibilities include, but are not limited to:
•  Assist with building of routes and schedules for trunking vehicles
•  Allocate and supervise daily tasks
•  Build pick lists and agree time limits based on order volume for the night 
•  Administer all last minute route or pick changes for the next day's orders
•  Allocate products and loads to various trailers 
•  Liaise with all contacts internally and externally
•  Contact insurance teams regarding loading issues and accidents 
Skills required:
•  In-depth understanding of warehouse operations 
•  Proven experience within a transport/logistics environment with daily fluctuating workloads
•  Ability to analyse information quickly to help build routes and vehicle loading plans
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 


Customer Service Administrators
Our leading client based in Crewe, Cheshire are seeking Customer Service Administrators to work within their ever growing team. Permanent and Temporary to permanent positions available  - 40hrs per week   -  Working 5 days over 7
FLEXIBLE HOURS between 8.00am-7.00pm (Monday - Friday)
Every third week will involve working a Saturday or a Sunday (Hours: Sat 9.00-5.00, Sun 10.00-5.00)
What we are looking for :
•  Customer Service Background
•  Good PC skills, Microsoft proficient
•  Experience in contacting customers via email, phone and live chat
•  Good team player, but someone who can work alone and use their own initiative
•  Strong communication skills
•  Ability to show empathy
•  Good Time management skills
•  Confident in making decisions, based on company guidelines
•  Experienced with EBAY selling and buying highly advantageous
•  Dealing with queries regarding anything customer related e.g. Delivery enquiries, problems with orders, refunds and replacement, invoice requests, payment checking, faulty products etc
Our client is seeking a number of customer orientated candidates who are free for an immediate start. If you are service lead and like to ensure that the customer journey is exceptional, please call to find out more 01782 712230
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 


Warehouse Manager 
We require someone who embodies innovation to take full departmental responsibility of our warehouse / zone department, who can stay aware of the day to day but also think strategically about the future. The successful candidate will be able to make a big impact in this role
MUST HAVE FMCG EXPERENCE!
• Health, Safety and the environment are our number one priority you will drive this culture across your team and the business
•  Challenge our current operating procedures, look to continuously improve and develop how we work this could mean implementing new or changing our current KPI’s
•  Ensure that all operations within the warehouse function are effectively managed to achieve maximum stock availability and loading efficiency and that company service targets are achieved.
•  Plan and manage warehouse operation resources and activities to optimise use of labour and equipment
•  Look at the long-term scope of the department and work with the site management team to ensure we are working towards clear goals collectively
To be considered for this Warehouse Manager role you will have: 
•  Degree level qualification or equivalent leadership and management working experience.
•  Ideally NEBOSH qualified but minimum IOSH Managing Safely qualified.
•  Relevant management or supervisory experience within a warehousing / logistics environment
•  Excellent IT, analytical, communication, and organisational skills.
•  Strong people management skills including the ability to lead and motivate others to achieve results
•  Ideally experienced in using SAP or other MRP platforms
•  Knowledge of and ability to apply lean manufacturing/WCM tools and techniques and associated continuous improvement programmes
Contact Lily on 01782 712230 OR Email your CV to LilyJ@kpir.co.uk 

Class 1 Driver
KPI are seeking hard working professional HGV Class 1 Drivers for regular work in Crewe. Our client is looking for experienced Trunk Drivers for ongoing night shifts. You must have: 
· C+E licence
· Digital tachograph card
· CPC qualification
· No more than 6 points on licence or previous disqualifications
· At least 6 months experience
· Very flexible to shift patterns
· A good understanding to the WTD
You will also be required to take a short assessment for the position. As a Class 1 Driver in this role you will be transporting goods from depot to another.  You will be both professional and service focused, ensuring the goods are delivered to depot in pristine condition.
The Class 1 Driver rate of pay is:
PAYE - £12.00 to £13.00 per hour      LIMITED - £14.00 to £15.00 per hour
In this role, you’ll be working 5 out of 7 days with start times ranging from 04.00am to 11.00am. If you don’t want to work full time, you can also work on the days you are available!
If this sounds like the role for you, please contact our Resourcing Team today! Email resourcing@kpir.co.uk 
or Call 01270 589943

