WHAT IS THE BEST THING ABOUT
WORKING FOR CAREERS WALES?

Gyrfa Cymru
Careers Wales

“It is so rewarding working for an organisation where
all staff, regardless of their role within the company,
support one another in order to provide the best
possible service for Careers Wales customers”.
Zoe, Trainee Careers Adviser

“Having returned to the Company after a number of years engaged
in other interests, I found the induction process comprehensive and
the support from colleagues amazing. Colleagues and managers are
always helpful and encouraging, meaning that we can always deliver
the best service to customers at all times - especially during this
particularly difficult time”.

Alyson, Careers Adviser

“I would say the best thing is
the staff, really friendly and
always on hand to help in any
way they can, making it a great
working environment. I would
also say that when the offices
are open, its great meeting
and helping different kinds of
people and providing them with
the information/help that they
require”.
Emyr, Careers Adviser

“I love the trust and autonomy
that this company offers plus the
flexible hours are wonderful”.
Bethia, Manual Software Tester

“Working with supportive

like-minded people in a friendly non-hierarchal environment.

Flexible working hours, generous holiday entitlement”.

Valerie, Administration Assistant
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“I have worked for Careers Wales for 30 years and I believe the following statement as
well as working with the best people ever is why I have never left – I really don’t think I
could get better anywhere else as the company looks after us – very well!!
Careers Wales provides excellent pay, working conditions and benefits to staff including
a private health care plan. The company promotes a strong Continuous Professional
Development ethos by encouraging staff to regularly update their training and learning
and gives them opportunity and time to complete NVQs that are relevant to their role”.
Louise, Employability Coach

“Careers Wales is a
wonderful company to work
for because every employee
is treated fairly and with
respect. They make you feel
valued and offer support
in any way that they can.
Careers Wales provide
an extremely caring and
rewarding work environment
with great emphasis placed
upon transparency, equality
and diversity”.

“I can’t believe how
quickly I settled into this
role, I felt at home immediately! I think
this is because everyone is so welcoming
and supportive, wherever you go in the
company. As a new starter, working from
home in lockdown could have been quite
a trial, but our training has been so well
managed it has actually strengthened my
relationships, especially with my team
and fellow trainees. I’m really looking
forward to continuing developing my
skills and working in schools”.
Christine,
Trainee Careers Adviser

Karin, Administration Assistant

“It has to be the staff, the colleagues in the office I work in and the
BEA Team I am part of have been amazing, they have supported
me and helped me understand my role. I have felt welcomed from
the start and found it easy to settle in”.
Heidi, Trainee Business Engagement Adviser
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“A comprehensive and well structured training programme that will
challenge you and give you new skills and knowledge to take forward into
your work with Customers. As well as making sure you are well trained to
work professionally with Customers the company supports you to deliver
the best possible service. Terms and conditions are excellent and colleagues
are all focused on doing a great job. As well as a professional outlook on their
work, colleagues are supportive, and the working environment is friendly and
supportive”.

Kim, Careers Adviser

“From the assessment
day and every day after
you’ll be supported,
encouraged, trusted,
valued and so much more,
the best career decision
I’ve ever made. In a time
of uncertainty Careers
Wales has adapted and
continued to deliver”.

“There are many good things about
working for Careers Wales!
-making a positive impact in people’s lives
-working for a company that puts emphasis
in lifelong learning
-great work ethics
-great working environment and friendly,
supportive colleagues
-flexi working hours, generous annual
leave, good balance of family life and work”.

Rhys, Trainee Careers Adviser

“There are many benefits to working for Careers Wales
such as the private health care plan, pension scheme,
flexi time and all the continuous training and learning
we are offered. While working for Careers Wales I have
been given the opportunity to further my learning in the
form of an NVQ relating to my role”.
Natasha, Administration Assistant
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Sofia, Careers Adviser

